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D O W N T O W N  B A L T I M O R E

As people return to Downtown offices, restaurants, and theaters 
we want to make the transition to the new normal as seamless 
as possible. So we put together resources to help you know 
what’s open, what events are happening, and how our team at 
Downtown Partnership is working like never before to make our 
neighborhoods clean, safe, and vibrant!

For regular updates and  

development news, follow us on  

Twitter: @DowntownBalt and 

Instagram: @DowntownBaltimore, 

or visit us online at 

GoDowntownBaltimore.com
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Downtown Partnership’s safety initiatives are overseen by the Chief of Operations 
Management with support from Senior Vice President of Safety & Hospitality, and leadership 
from the Downtown Partnership of Baltimore Board and Safety Committee. The board, 
committee, and staff members are dedicated to addressing the real and perceived safety 
issues occurring in the 106-Block area of the Downtown Management Authority.  

DOWNTOWN MANAGEMENT  
AUTHORITY BOUNDARIES, MANAGED   
BY DOWNTOWN PARTNERSHIP  
OF BALTIMORE, INC.

DOWNTOWN PARTNERSHIP OF BALTIMORE

SAFETY PLAN

CALL FOR SERVICE

When you see something, say something. We need your help to 
keep downtown clean, safe, and thriving for all. If you see an overflowing 
trashcan, a homeless neighbor in need of support, or have a safety 
concern, please call us immediately at 410-244-1030.

DPOB SAFESTAT  
STRATEGY PILLARS

•  Accurate and  
Timely Intelligence

•  Effective Tactics  
and Strategies

•  Rapid Deployment  
of Resources

•  Relentless Follow-up  
and Assessment



Downtown Baltimore Guides
Here are just some of the services our team of  
25 full-time Guides provide to make your Downtown 
experience safer and friendlier:  
 
•   Escorts to cars, offices, transit, 

and dwellings within the DMA 
106-block boundaries

•   Conduct business checks  
at retail, resident, hotel and 
office properties. 

•   Coordinate with City, State and 
Federal law enforcement to 
provide eyes and ears  
on the street

•   Hospitality services that include 
directions, citizen assistance, 
and tourism information

•   Coordinate with Baltimore City 
Police to conduct surveillance 
and share information 
concerning activity in the 
Downtown area through the 
Citiwatch camera system

Increased Public Safety Presence
DPOB has partnered with the Baltimore City Public School 
Police Department, individual Maryland State Police Officers, 
and private security companies to provide layered coverage 
within the DMA to increase public safety.

•   Baltimore City School Police 
Officers are fully sworn law 
enforcement officers and are 
authorized to make arrests  
in Baltimore City.

•   Shifts are 7–days per week, 
4–8pm. 

•   DPOB assigns Baltimore City 
School Police Officers,  
private security, and  
Downtown Baltimore Guides 
based on analysis of crime,  
calls for service, and 
stakeholder complaints. 

PRIVATE SECURITY 

DPOB employs the services of private security firms to  
help assist with overall community presence, perform 
business check-ins, resident and employee safety escorts, 
and communication of safety concerns with Police and  
safety stakeholders.

•   Wolf Private Security patrols  
the DMA 4 days a week, 
Tuesday– Friday, 12noon–10pm. 
Patrols are unarmed.

•   Two officers from Global  
Security patrol Center Plaza and 
Charles Plaza over night seven 
days a week, 10:30pm–7am. 

SAFETY PLAN



SAFETY PLAN

Improvements to the Physical Space
Increased lighting, storefront activity, and cleaner brighter 
alleys are part of the overall perception and reality of a 
complete safety plan.

•  Keeping our alleys clean is a high
priority for DPOB. We increased
coordination of dumpster permits
and violations with City agencies,
added hot teams to target high
volume areas, and work with
property owners to increase
gating, and rodent abatement.

•  Between 2019 and 2021, we
installed 15 interactive kiosks
in Downtown neighborhoods,
adding increased lighting,
optional emergency messaging,
and additional security cameras.

•  Downtown Partnership is
committed to increasing lighting
along Redwood Street,
Charles Street, and Pratt Street.

•  Alley improvements in the form
of art and light installations are
planned along Light, Charles,
Redwood, and Grant Streets.

•  DPOB has identified several
alleys for further beautification,
including murals and lighting
projects, and will be unveiling
these improvements in
summer 2021.

Homeless Outreach
Outreach staff connects with our homeless neighbors daily, 
finding them services, treatment, housing, and assisting  
with safety issues through their de-escalation training  
and relationship building. 

• 4 full-time staff

•  In partnership with department of Mayors Office of Homeless
Services (MOHS), we work to address short term and systemic issues
of homelessness in Downtown neighborhoods.

In addition to our safety services, DPOB provides cleaning  
and landscaping services to the DMA neighborhoods including, 
Charles Center, Bromo Arts District, the north section of the  
Inner Harbor, and south part of Mount Vernon neighborhoods. 

To learn more, visit GoDowntownBaltimore.com



• Miss Shirley’s – 750 E. Pratt
• Blackwall Hitch – 700 E. Pratt
• IHOP – 600 E. Pratt
• Fogo de Chao – 600 E. Pratt
• Chipotle – 600  E. Pratt
• The Capital Grille – 500 E. Pratt
• The Corner Bakery – 500 E. Pratt
• Chick-fil-A – 400 E. Pratt
• Nalley Fresh – 400 E. Pratt
• Shake Shack – 400 E. Pratt
• Starbucks – 10 E. Pratt & 250 E. Pratt
• Kona Grille – 1 E. Pratt
• Filicori Zecchini – 1 E. Pratt
• Pratt Street Ale House – 206 W. Pratt

DOWNTOWN PARTNERSHIP OF BALTIMORE

WHERE TO EAT
What’s  
for Lunch?
Welcome back to the office. 
Your friendly neighborhood 
deli misses you, and so 
do the sit-down lunch and 
dinner restaurants. Things 
have changed—some of 
your favorite spots may have 
closed or changed hours, 
but many have also added 
delivery, outdoor seating, 
and welcome back specials. 
Here is a handy list of who is 
open and operating for lunch 
and or dinner. Check their 
websites or call ahead for 
more information. 

PRATT STREET CORRIDOR

Filicori Zecchini



• Poets Modern Cocktails & Eats – 24 W. Franklin
• The Civil – 518 N. Charles
• Tio Pepe – 10 E. Franklin
• Sotto Sopra – 405 N. Charles
• Thai Mekong – 340 N. Charles
• Homeslyce – 336 N. Charles
• Mick O’Sheas – 328 N. Charles
• Cazbar – 316 N. Charles
• Lumbini – 322 N. Charles
• Café Poupon – 225 N. Charles
• Streets Market & Café – 222 N. Charles
• Coffee Land – 222 N. Charles
• Connie’s Chicken & Waffles – 222 N. Charles
• Sugarbee’s – 222 N. Charles
• MeKong Delta – 222 N. Charles
• Miss Carter’s Kitchen – 218 N. Liberty
• Puerto 511 – 102 Clay
• Andina – 101 W. Lexington
• Kings Garden Café – 218 N. Charles, in Center Plaza
• The Daily Special – 201 N. Charles
• David & Dad’s – 115 N. Charles
• Potbelly – 1 N. Charles
• Pho Viet – 1 E. Redwood
• Cosi – 100 S. Charles
• R&R Taqueria – 2 E. Lombard
• Morton’s The Steakhouse – 300 S. Charles
• Sporty Dog Creations – 333 N. Charles

WHERE TO EAT

CHARLES STREET CORRIDOR

CALVERT STREET CORRIDOR

• Street Deli & Café – 426 N. Calvert
• Next Phase Café – 112 E. Lexington
• Werner’s Café – 231 E. Redwood
• La Calle – 10 South
• Crafty Crab, NEW! 44 South
• Nalley Fresh – 120 E. Baltimore
• Hip Hop Fish & Chicken – 227 E. Baltimore
• Sing’s Chicken – 10 N. Calvert

Tio Pepe

Connie’s Chicken and Waffles

Next Phase Café



WHERE TO EAT

ST. PAUL / LIGHT STREET CORRIDOR

• Dunkin Donuts – 200 E. Lexington
• Subway – 200 E. Lexington & 31 S. Calvert
• PhoViet – 104 St. Paul
• Saturday Morning Café, 111 Water
• Water Street Tavern – 102 Water
• Peters Pour House – 111 Mercer
• Supano’s – 110 Water
• Ramen Utsuke – 414 Light

BROMO DISTRICT / HOWARD & BALTIMORE STREETS

• Nando’s Peri Peri – 421 W. Baltimore
• Panera – 413 W. Baltimore
• Maiwand Grill – 324 W. Baltimore
• D’s Juice Shop – 318 W. Baltimore
• Forno – 17 N. Eutaw
• The Red Boat – 3 N. Eutaw
• Thai Elephant Wok – 32 S. Eutaw
• Refocused Vegan – 429 N Eutaw
• The Land fo Kush – 840 N Eutaw
• Lexington Market – 400 W. Lexington

MARKET PLACE

• Poyoteca – 55 Market Place
• The Kabul Fresh Grill – 55 Market Place
•  Power Plant Live: Leinenkugel’s, Luckie’s Tavern,

Tin Roof, Underground Pizza Company – 34 Market Place
•  Bon Fresco – 109 Market Place
•  America’s Best Wings – 600 E. Pratt

Forno

Bon Fresco



WHERE TO EAT

Scooters and bike share are back on the streets and make  
it easy to get around Downtown without a car. Use them  
to get to meetings or get lunch in a different neighborhood. 
They’re even great for commuting!

•  Pitamore – 519 W. Pratt
•  Potbelly – 519 W. Pratt
•  Kirby’s Grille – 410 W. Redwood
•  Chipotle – 300 W. Pratt
•  Luba Del Sea – 300 W. Pratt
•  Pickles Pub – 520 Washington Blvd
•  Sliders Bar & Grill – 504 Washington Blvd

PARK AVE

UMB / WEST

• Ceremony Coffee Roasters – 520 Park
•  Mount Vernon Market Place – 520 Park
•  Trinacria Mt Vernon – 111 W. Centre
•  Tabor Ethiopian – 328 Park
•  Zeni Ethiopian Restaurant – 316 Park

Mount Vernon Marketplace

Pitamore



Pratt Street Market
Every Thursday,  
May–October, 11am–2pm

NEW LOCATION!

W. Pratt & N. Charles Street

Grab lunch and shop local makers, shakers, 
and bakers. Please follow social distancing 
markers while shopping. Masks required. 
GoDowntownBaltimore.com

 

Fitness in Center Plaza
110 W. Fayette Street

Free lunchtime yoga every Wednesday,  
12–1pm, and Saturday BodyWERK Classes 
with Queen D at 10am for just $5. 
Registration required for both.   
GoDowntownBaltimore.com

 

Charles Street Promenade
Saturday, May 22, 9am–9pm

Charles Street will be closed for pedestrians 
only from Saratoga to North Ave. Shop local 
retailers and dine outside of more than 
dozen restaurants. Mask wearing is required 
while in the road closure unless dining.  
CharlesStreetPromenade.com 

Lunch with DPOB
May 26, July 28, September 29

Quarterly lunches, a little informational, 
a little networking, a lot of good stuff. 
GoDowntownBaltimore.com

Barks & Booze
Coming Soon

Happy hour is better with our four-legged 
friends. Bring your pup, a leash, and a mask 
and we’ll take care of the beer and dog 
treats. Free/registration required.  
GoDowntownBaltimore.com

DOWNTOWN PARTNERSHIP OF BALTIMORE

EVENTS & 
PROGRAMMING

Charles Street Promenade



DPOB Real Estate Reception
June 29, 6–8pm

Let’s talk real estate and development, in 
person, in The Meadow—a temp park space 
in the Bromo Arts District. Enjoy socially 
distanced networking, cocktails, and a 
presentation on nearby developments. Free 
for DPOB members / registration required. 
GoDowntownBaltimore.com

SAVE THE DATE:

Baltimore Restaurant Week
July 23 –Aug. 1

The most delicious week of the year 
returns with indoor and outdoor dining 
options. Reservations recommended. 
BaltimoreRestaurantWeek.com

Candy Lane
Nov. 20 – Dec. 31 
Center Plaza, 110 W. Fayette Street

Downtown is getting sweeter this holiday 
season. The Park at Center Plaza will be 
transformed into Candy Lane with larger 
than life sweet themed installations, 
thousands of lights, activations, 
performers, and delicious local retailers. 
GoDowntownBaltimore.com 

Downtown Monument 
Lighting 50th Annual 
Celebration presented  
by BGE
Thursday, Dec. 3, 5–8pm

Kick off the holiday season with the  
50th anniversary of the Monument Lighting 
in Mount Vernon Place.  
GoDowntownBaltimore.com

EVENTS & PROGRAMMING

Monument Lighting

To learn more, visit GoDowntownBaltimore.com

/DowntownBaltimore              @DTBaltEvents              t @DowntownBaltimore
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