
General Support Resources for Tenants

The City of Baltimore offers many ways to support tenants. If you are having an issue with your
residence or landlord please consider finding assistance through any of the following:

Resources
● Dial 311, or submit a request via this website:

https://balt311.baltimorecity.gov/citizen/s/
○ Residents may use 311 to submit a wide range of issues and concerns around

their residences.

● Legal Assistance: https://dhcd.baltimorecity.gov/renter-resources/need-legal-assistance

● Emergency Operations: https://dhcd.baltimorecity.gov/cs/emergency-services

● Tenant Right’s Guidebook:
https://dhcd.baltimorecity.gov/sites/default/files/Tenants%20Rights%20Guidebook%20
04-30-2024.pdf
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